
t Sg Dcol/4:+ () c, - /c- I' c

{039> Contact Email:

<030> ContactName: PersonusACshouldcontact nn+ ts 0 ?n13 Marklammert

withquestionsaboutthisdata . uLl,l YYa-'- -00t a v r''''
<03s> comact re'irlB#,Ifi 

[?.;i,1,,".," r,,,,,". .

DOCKEI FIECOFYORIGIML

resulatorv(ac5llonqwood.com

Email ot the in data line <030>

<300> Unfulfilled Service R€quests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts (broadband)

<100> Service Quality lmprovement Reporting

<200> OutaPe fleDorting (voice)

<210> h, -:l<- check box if no outages to report

(cofiphtc qttacfi ed wilksh& aJ

lcofr plate o ttoched wo,lrtheet )

(d itoch d esfi ip'ttue doilmenlt

fu ttoth dewlpttve docu ment)

r-T:--i--t

f*--__f__v _l

r----*ffil
<440>

<450>

Fixed

Mobile

<S00> SerViCe euality Standards & Consumef protection Rules COmpliance lchccktotodkdt.cedttcqtionl

<510> b'lached desqiptlvs deumentl

<600> tunctionality in Emergency Sltuations khcr*to tndkott wtifi@ttoat

<610> Ottdched d"crlptlw dacumqt)

<700> Company Price Offerings (volce) (Nmpl'te silochedmrktheet)

<710> ComprnyPriceofferings(broadband) koilptet'qttEchedworkth'ctt

<800> Operating Companies and Affiliates Gompkte$tochcdwotkshcct)

<900> Tribal Land Offerings (Y/N)? $fv6'conqtet'attschedwo*shce'l

<1000> Volce Services Rate Comparabillty khec,' to todimte ettiltcottont

<X010> lqt|ioch desfflptlvadocumen')

<1100> Terrestrial Backhaul (Y,/N)? 0lnot'ch.cktotndtqtecetttficq{01)

<1 1 10> [eomplete dtlqthed war*tl"'t)

<120D Terms and Condition for Lifeline Customers {'o&plctsottqchedwa*thcetl

<400> Number of complaints per 1,000 customers (vo'lce)

<410> rt*ea f----l
<420> Mobile

<2000>

<2005>

<3000>

<3005>

Prlce cap Cailiers, Proceed to pilieJlFp Additional Oocumentatlon Woffshes!

tncluding Rate.ot''Retum corriers dtflliated wlth Pice Cdp Local Exchange Carrler:

lchcck to indldtc ccttfkdtlail

(comlLte a$achc{ workth*a)

Rate of Return Carrlers, proceed to RoR Addlt|on?l DQcumentation workshee!
lcheck to lildtcotc qfl$l@donl

(cmqlete slto.hcd wod$hc et )

Page I
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To BE COI!,IPLSTEO EYT}IT REPORTING CARRIER, IF THE REP,ONflNG (ARRI6R IS HUI{G ANITIUAL REPONT{ilI€ OfTI ITS OWN EEHALf :

csrtlfy thrt I rm an ofiIcef ol iho rcportlng€ilcli my rcrponrbllltlct indude cnrutlni the !(sm.Y of ihe snnutl fcportlng rEqulrehantl tot unlv€l'al sQrvlca lwpolt
cclplcflE; rnd, to ah! berl of my knowl€dge, the ldorfirtlon reported on thl5 fotm andln anY attr&m€ntt L Ecnullle-

{rho 6ln€erllnc Cardlr: Bmmcnrr Wlrcl€at, Llc

""r*t*.""r"r-* Yr-{LIr*.,f aa;n lolOtl bl$
ot Authod$d offi ca*,tu.*fu*o, 0

trlo d, Msitlm of Asthorlred Ofneer: tFO

: of Authori:cd Offt cen 3t9"2t&6080

rudv ffcr codc o{ lcerdnr cirlen to!01t SllinE oue 08!e tor ih{r ,oafir: 10/$/fot}
ptrw wflfqlly dklnl f.le. ttrtwdt m thlr lort eu br purtrhr{ by fitr. ff fo.hitt[ unds U!. bmmnLrtiea A.{ 4f f 0:H, it7 U.}.C. l! 502, tof(b,, o.6n. o' lrtpdao mnt

udcrTtur lt of t& unilodStst(,cods t8 u,sc.! 16t.



TO eE COMpLSTED sYTHE REp6nnfi6 CARRTE& trAll AGErrrls HUirC At{t{UAL ftEpofrnt oilTt{E cA6&tEn s BEHATF:

Ccrdflcation of offcor to Authodre .n Agent to tlle Annu.t iepart5 for cAF 6r U Rtclplents on Schatf ot Rrporurg cenler

mrysslnlwqrq,Iryt,,, ! ry$*r,ilrllltlto;ttbimltlhrln{otn|$orpFoairdrnbdr!$oflftoE -rdd.l[.o6dtlythrll am.nnmcrofth! r.lortlrg6.nlln myru.porrE[ld$lrdldelnru*ngifurmaq/o{&. ftn$al drbnporiln{ rqulnnratc pmye{"d;Ar;i-fi;"
rgort ud. to ttr b6t ot rry trowl.dgr, fhr r.port tad drtr pmdrtod to ttu ruororlroU rlort t rccu&.

lri!! dirr0{orC{!,lrr!
Lf, twa o, Authortsad Ofrccc
'dr*ed m of Authorlrsd Otrk€c

Otte:

iltlr q osltlon o( &rthslrel Offic.c

irhptqrEnurnb{tof::&4ftorlrgt0filclr: ., , .,
lardvtrlr @l ol icpstln! orhr: Ffie hr6 t rt tot

P..ailsfrfirlhmHlI 6h.rEtcmstson thtr lanonbe pmldrad byitr.sfdtlat@ sd{rhNcomflxrtdfirAd oa19rq tr UJC ll tO1!gg&t;;i*"rhrF *"
uda.ml. ${,tlu Untr.d fnE E{dn trtu.9,C f fffi-

TO m COMpLgf[O EY lfi E ALr-ffOAl&9 AGENTT

Certlficatlon af Agent Authorhcd to Fllc Arnu*l Rrportr lor tAF or U Reclpleirti otr 8ehrl{ o, R6pordn5 Carrler

,rrrynttdrtltgr.porthtrrrillrr(c'illf thruam rs{&r,Eadrd*shrttth.trmt nFill f"i
h..lra,trpgrt dh*clntficd.ordttrpfov&f.dby$crlFortlr8t.rdsrrtrd,tosrb6rotfrVtnowhdlc,ththdmrtbntrpo:rrdirr*rtrrmk.

\r:ma ol nt9or{ar crrl€n
{u! of &tthdlcd lrlnl q Emdffi of Arotr
ilsHtw[ d AstlErlr.d As€nt d tmrlon| o, Ar€l|c
trfnM mmG otAsthodz€dAlcDtof €molma o{Arentl
'ld! of Eojttor o, Au$ortcd Aftnt s ErElow of Arcnr

il.phonr nrmbcf ofAuthorlradAsent or Elndoyc! €ilA8st:
,tsdyArc. Co& otR$oqtlrE Cr,rLn filinf Om D!t! iortbt! tqm; n/tslrola

Orta;

ftrrw*llltullymHqlusltrt&strurlrrhfom*nt run&tcdby_ltn!-wloridtormdet{pcdmriarbdlr1olgl+ ,r*E*a;rft};,t;,;;,}o'ffit*6dfth
18 0t6cuntt0d SrE6 aldq $ us,c I rfit
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6rilouch
WIRELESS
,ottit! ar oootaitrt art!ttat

FCC Form 481
Sectim 500 - Servioe Quality Standards & Consumcr Protection Rules Compliance

Under FCC Rules, Seotion 54,202,an ETC must comply thst it will satisfy appl,icable consumer
protoction and sorrrice quality standards. Boomerang Wirelcss, ltrE dlblacniouch Wirclcss
@oomorang) is in compliaoce with tho Cellular Tolecommunicatious and Intemct Aesociaton's
Consum€r Code for Wirelcss Serrrice.

l. Boomorang discloses rates and terms of seryico to oustomens at tho time senrice is initiatcd.
These saoc t€rms and oonditions arc postodon Boomorang's wcbsitc at
wwrryrgntouchwirploss.com.

2. Boomcrang provides sorvicc availability information on thoir website at
www.qrtouchwiroless.com.

3. Boomeraqg Eakcs availablc conhact tcrms to subscribers whc,n they initiate or changc. scrvicc. These samo torms are available to subscribcrs during the annual rcccrtification
prccess as outlined in Commiseionrulos thatgovcrncontinucdeubscibcrcligibility.

4. Boomcrang's Lifollne csrvico oan be tcnninatod at any time by either party without an early
tcrminadon fco. Scnrioe is dopendcnt on continuod eligibility in tho program.

5. Boomcrang provides disclosurec, minutes included in Lifoline plnns, orpiradon ofplan
minutcs, availabitity of acnrlce, and cost for additional miuutas in all publishod Lifeline
advcrtising matcrials.

6. Boomcrang customors are provided options if they cxcccd thc nunrber of mimrtcs provided
in thcir Lifclinc ptan. Customcrs can purohase staudad top up plane at thousaode of tocal
rctail ostablishmcnts and through oustomcr sorvico. Plao deecriptions ue available on thc
company wcbsitc at www.mtoughwireless.com.

7. Boomermg's toll-fiiec customer sen icc number is 866-488-8719. Orstomers can roach
qutomer scrvicc by dialing 6l I fiom thsir enTouch phoae. Grstomcrs caa also contact
Boomerang via crnail at support{Ae,ntouchwireloss.com or by US mail. This information is
provided in the terms of s€n ico and on the oompany webslto and in all information provided
to subscribers.

8. Boomerang rcsponds to all consumer inquirios and complaints received from govenrment
age,ncios within 30 days.

9. Boomorang has p,rocedtres in place to maintain thc privacy of subscribcr proprictary
information in accordancc with applicable fedcral andgtatc laws.

10. At senricc inidation, Boomerangrcquesb that subscribers "Opt In" to reccive fioe
notifications regarding activation etatru, bdance alerts, cts. Customers can also dccline to
reeivo thcse mcssages and nodces by'l)pting Ouf,'. If a subscrib€r chooscs to dccline fr,ee
notifications they will rcccivo only thoso Lifeline notifications required by tho FCC such as
tho 30-day non-usagc notice, the rccertiftcation notices, ctc. Thc customcr caonot opt out of
the roquirod FCC notifications.

enTouch Wlreless powered by Eoomerong Wlreless
P.O. Box 37. Hlowolho, lA. 52293 . cnfouchwlrclerg.com . 866.488a7t9



AA-t
entoucn
WIRELEsS

FCC Form 481
Section 6fi) . Rmctionality in Emergenoy Situations

Under FCC Ruloe, ao ETC must dc,monstrate its ability tri remain firnctional in cmcrgency
situations. Since Boomcrang lVireless, LI,C dlblaeaTouoh Wireless @oomeraog) is providing
service to its customcrs througb thc rsc of facilities obainod firom other carricrs, it is able to
provide to its ct$tomers tho ssmo ability to remain fiurctional in omergonoy situations as onrcntly
provided by thc c_ariors to their own qrstomere, including aocoss to a rcasonable amormt ofback-gp
Powcr to onsure finctionality without an cxtcnral powcr Eourcc, rc-routing fiaffic arormd damagcd-
facilitios, and the capability of managing traffic spikes resulting &om emergoncy situstions.

Boome'rang along with their rmderlying carierc, havc created back-up systcms to ensure
fimctionality in the ovent of a loss ofpower or notwork fimctionality. Boomo,rang's zupport
faoilides are houscd in a carricr-class data ccntcr with fully rcdrmdant power and IIVCq a
conmllcd temperaturcand humidity envircnment, fire-threat detection aod supprossion, year-rormd
citical monitoring, and secrrre acsess withbiometio security. Thc facilityfcaturwrcdunctot
g€m€rlstors and redundant {ber-gtic oonnectivity. The datr conter is a loinforcod concreto building
looatcd in a secuc area and collocated with tho arca clectical gcoeradon plant. All eystems wtthin
the facility are implemelrtod ou redrmdant serv€rc, cachwith rcdudant date nctwork and powcr.

enTouch Wlreless powered by Boomerong Wlreless
P.O. Box 37. Hlowotho, tA. 522?3. enTouchwlretetr.com . 966.@.g719


